Anywhere in the UK
No phone line required

@ Satellite Internet

Broadband wherever you want

No matter how remote your location, if you can
see the southern sky, you can connect to our
satellite broadband service. Backed by Europe’s
leading satellite operator, SES, Satellite
Internet’s broadband service powered by
ASTRAConnect means reliable, fast broadband
wherever you are.

« Entry level only £9.95pm

+ Upto20Mbps

« Rentyour equipment for only £12.50pm
« UKIP address

« Unlimited FreeZone data option

« Low-cost, fast installation

« Online customer My Account dashboard

up to 20Mbps
anywhere

Call 03333 447700
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Broadband Anywhere - No Phone Line Required.

If you're in our UK, Ireland and European Service Zones and can x

install our dish with a clear view of the southern sky you can get oo The Satellite Internet People
our broadband service. It's compatible with any computer that has r—

a network connection and with a router you can even share the

service on multiple computers.

We use SES, Europe’s leading provider of satellite services, to
deliver ASTRAConnect via their ASTRA satellites. Not only can you
experience the same reliability as Sky TV but you can also receive
Sky or Freesat from the same dish. With the VOIP option, you can ; i i S ' Ay _ No phone
even use a UKVOIP service over the satellite connection. 1 " line required

« Satellite latency typically
550-850ms

« Now in Ka for 20Mbps.

See website for European

Service Zones in Ka and Ku

« UK fixed IP for access to UK
websites and services f i 0p S <

+ High speed connection / or enter your Postcode in ‘Find a Retailer’ at N ey i, A call us today on 03333 447700
direct to European backbone J www.satelliteinternet.co.uk ; SEN www.satelliteinternet.co.uk Ry
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Choose your Speed, Contract and Options with our Online Interactive Package Builder
All accounts have fixed UK IP. Add FreeZone option for unlimited data 11pm to 7am

Zones 1,2 &5 ValuePlus ValuePlus ValuePlus ValuePlus ValuePlus Pro ValuePlus Pro Free GB
economic and fast  just £3 more business QoS heavy lifting
4Mbps 10Mbps 20Mbps 20Mbps 20Mbps 20Mbps 20Mbps
3GB 5GB 10GB 20GB 30GB 50GB Free GB*
2.5/0.5GB 4.2/0.8GB 8.5/1.7GB 17/3GB 25/5GB 42/8GB any/any*
£7 £7 £7 £7 £15 £15 FREE
£49.95 £49.95 £49.95 £49.95 £49.95 £49.95 £49.95
FREE FREE FREE FREE FREE FREE FREE

A detailed Service Package Description is available for all packages. All prices include VAT at UK rate of 20%
Service Zones
For maps and European coverages, please see our website FAQ.

Unique ValuePlus Tariffs

Our unique ValuePlus tariffs deliver an unbeatable combination
of speed and ‘always-on’.
« ValuePlus (V+) gives a set monthly data traffic amount for
download and upload. That’s the ‘Value’
« After the set amount is used, you stay online at the follow-on
speed up to 256kbps. That’s the ‘Plus’
+VOIP option at £7pm for compatible VOIP telephony providers

Zones 1, 2 & 5 - Standard for new accounts. (]
Full Ka coverage for UK and Ireland with upload
up to 2Mbps. Data and options as main table.
Performance may be limited at beam edge.

Zones 3 & 4 - Ku coverage for TV compatible installs, some mobile

FreeZone - Unlimited Overnight Data Option and legacy equipment. Max upload up to 356kbps.

FreeZone delivers overnight unlimited data at best effort speeds. , Ku N v l4Mgl v {.OMPSI v 110M;{)
f f . . ones 3&4 aluePlus aluePlus aluePlus
Use a download manager or schedule large files like video, audio per month AL £24.95 £29.95

and software into the FreeZone time zone (11pm - 7am UK time)
and you’re not using your daytime data.

Data Reset

If you need more data, just reset your usage figures any time during
the month for around 60% of your monthly subscription.

Online Package Builder

Click on “Packages” on our website and you can check which
combination of contract, options and installation is right for you.
Don’t worry, there’s no commitment until you check-out.

Call us now on 03333 447700 to book your install!

« Up to 20Mbps « Online package builder
« Online account manager « Installed within days
« UK Fixed IP address « PC, MAC and Linux

Package Service Speeds
The speeds given are “up to” max speeds of the satellite connection.

As with all internet services, actual speed achieved depends on site
visited and internet and network congestion.

*Go Extra Large with the 20MXL Free GB

The 20MXL plan has no overall monthly data cap and a stepped
slow-down as you use more data. There’s 40GB of download on the
first step plus FreeZone’s unlimited overnight data.

+ Unlimited FreeZone data « Wi-fi & VOIP Router options

+ UK Support Desk + TV Option (on 23.5°E only)
+ Extensive FAQs + Phone 9-6 M-F, 10-6 Sat

Our front-line team are here to help!

Rent or Buy as you prefer

The Terminal Equipment Set includes:
« 75cm dish with Az/El mount «” Transceiver /iLNB
« Satmodem « Ethernet Cable
« 30m RF cable « CDincludes install video,
+ 240v UK mains power supply user guide and manual
You will need in addition:
« Cable Clips
« Cable Ties
All new customers qualify for a subsidised equipment set with a new

account and contract (normal price is £450). Your equipment could
be as low as £229 to buy or just rent for £12.50pm.

only £12.50 per month

« Installation

« Appropriate 60mm mount

As you'd expect, there are conditions. You can’t end your contract
early or downgrade without early termination or downgrade
charges. You can add options or upgrade as you wish.

Rental

Rental requires 2 year minimum contract. At the end of the rental
contract, you can buy the equipment for £25 and move to any
contract available at that time.

Flexible Installation options: get a pro, go local or DIY

Your local Retailer/Installer is a great place to start for advice

on installations. Enter your Postcode in “Find a Retailer” on our
website. Or you can opt for our national service or even DIY. There is
avideo guide and installation manual in the FAQ section online.

For the national service a “standard” installation covers a 30m cable
run from the satmodem to the dish mounted on a south-facing wall
without needing special-access requirements, no higher than first
storey and only needing one wall to be drilled. There may be extra
costs if your location is difficult to get to or not on mainland UK.

My Account Dashboard

Unique to Satellite Internet, our customer “My Account” dashboard
gives you easy access to your account and invoices. You can see
your up-to-date data usage and signal levels. There’s a direct
support form and webmail panel. You can view your orders, upgrade
and check your payment details. Everything, in fact, to make
managing your account with us simple, easy — and online.

Find Out More and Get Online

« Order from your local Retailer / Installer

« Order online at www.satelliteinternet.co.uk/packages
« Call 03333 447700 9-6 Mon-Fri, 10-6 Sat

« email sales@satelliteinternet.co.uk

Don’t delay - you could be online within days!



